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Newark employee Ross Hibbert earns company award for innovative leadership

WILMINGTON, Del., June 02, 2017 (GLOBE NEWSWIRE) -- Ross Hibbert, senior director of business transformation at
Navient, received the company's quarterly Navigator Leadership Award for exemplifying Navient's values and leadership
competencies.

A photo accompanying this announcement is available at
http://www.globenewswire.com/NewsRoom/AttachmentNag/7d072dde-13fc-4e06-8f03-5d87408c6df7

Hibbert, who has been with Navient for seven years, is recognized for leading his team to deliver a multitude of innovative
technical solutions that benefit millions of customers.

Jack Remondi, president and CEO, presented Hibbert with the award, which recognizes one employee who demonstrates
Navient's core values: customer-centricity, proactivity, leadership, stability, integrity and innovation.

When asked about the advice he would give to employees in the workplace, Hibbert stressed the importance of listening.

"Keep an open mind when listening," he says. "Some of the best improvements we've implemented have come from bringing
multiple ideas together."

Hibbert's application development team is responsible for creating over three dozen automated solutions that help meet
customer needs quickly.

"Ross's innovation has helped Navient increase its capability and productivity, which translates into enhanced customer
service," Remondi said. "We are proud to have him on Team Navient and congratulate him on a job well done."

Connect with @Navient on Facebook, Twitter, LinkedIn and Medium.

About Navient

Navient (Nasdag:NAVI) is a Fortune 500 company that provides asset management and business processing solutions to
education, healthcare, and government clients at the federal, state, and local levels. The company helps its clients and
millions of Americans achieve financial success through services and support. Headquartered in Wilmington, Del., Navient
employs team members in western New York, northeastern Pennsylvania, Indiana, Tennessee, Texas, Virginia, and other
locations. Learn more at navient.com.
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