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Wilmington employee Jaimie Phipps earns company award

WILMINGTON, Del., May 10, 2017 (GLOBE NEWSWIRE) -- Step inside Navient's Delaware offices and you will likely run into
Jaimie Phipps. She is known for her bubbly personality and always being on the move to help others. It is these qualities that
have made her the recipient of Navient's quarterly Solutions Navigator Award.

A photo accompanying this announcement is available at
http://www.globenewswire.com/NewsRoom/AttachmentNg/a98a3f54-7cd5-4a75-a36e-ee8f59418bde.

Phipps, a human resources coordinator who has been with Navient for three years, was nominated for the award by her
colleagues at the company's Wilmington and Newark locations.

At Navient, Phipps is often one of the first people new employees meet in the Greater Philadelphia region. She can be found
facilitating the company's new employee orientations at Navient's locations in Newark, Wilmington and Moorestown, N.J.

Jon Kroehler, senior vice president and chief human resources officer, presented Phipps with the award, which recognizes
one employee who demonstrates Navient's core values: customer-centricity, proactivity, leadership, stability, integrity and
innovation.

Phipps credits her success at Navient with staying focused and positive throughout each day.

"Don't let little things stress you out and approach each day with a fresh attitude," Phipps said after receiving the award.
"You should be able to have a little bit of fun to enjoy your job."

An effective multi-tasker, Phipps is no stranger to juggling many different tasks in the workplace to assist her colleagues,
always going the extra mile to meet deadlines and accomplish goals, while also consistently demonstrating a professional
and polite demeanor.

"The dedication of our employees, such as Jaimie, are an integral part of Team Navient and its commitment to our
customers," Kroehler said. "This positive attitude begins at employee orientation and we thank Jaimie for instilling her
passion in others every day."

In her spare time, Jaimie enjoys spending time with family, relaxing on the beach and cooking.

Connect with @Navient on Facebook, Twitter, LinkedIn and Medium.

About Navient

Navient (Nasdag:NAVI) is a Fortune 500 company that provides asset management and business processing solutions to
education, healthcare, and government clients at the federal, state, and local levels. The company helps its clients and
millions of Americans achieve financial success through services and support. Headquartered in Wilmington, Del., Navient
employs team members in western New York, northeastern Pennsylvania, Indiana, Tennessee, Texas, Virginia, and other
locations. Learn more at navient.com.
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