
 
 

 

Navient Statement on New Jersey AG Lawsuit  
 

Not only are these recycled baseless allegations, Navient has consistently delivered excellent service to 
student loan borrowers, helping millions of people realize the benefits of higher education and 
successfully pay off their loans. As a servicer for the federal government, we have led enrollment in 
affordable payment plans and driven down default rates.  In fact, over half of the loan portfolio we 
service is enrolled in income-driven repayment.  
 


